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Methods
Rapid assessment of service delivery for MNSD during the COVID-19 Pandemic

• The WHO Department of Mental Health and Substance Use developed the 
survey “Rapid assessment of service delivery for Mental, Neurological and 
Substance Use Disorders during the COVID-19 Pandemic” in collaboration 
with the six WHO regional offices.


• The survey adapted the structure applied in the WHO Rapid assessment of 
service delivery for Noncommunicable Diseases during the COVID-19 
pandemic to evaluate information needs for MNS disorders. In the Americas, 
the survey was applied in English, French, Portuguese, and Spanish. 





Results

• The survey was sent to 35 PAHO Member States. Of these, 29 countries 
(83.0%) responded: Antigua and Barbuda, Argentina, Bahamas, Barbados, 
Belize, Bolivia, Brazil, Canada, Chile, Colombia, Cuba, Dominican Republic, 
Ecuador, Grenada, Guyana, Honduras, Jamaica, Mexico, Nicaragua, Panama, 
Paraguay, Peru, St. Kitts and Nevis, St. Lucia, Suriname, Trinidad and Tobago, 
United States of America, Uruguay, and Venezuela. Additionally, four PAHO 
territories responded: Aruba, Bermuda, British Virgin Islands, Cayman Islands, 
and Curacao. 



Adversity as a risk factor for mental health problems

WHO, 2020



Mental health as an integral component of the COVID-19 response

PAHO/WHO, 2020



Services usage in LAC during the COVID-19 pandemic 

PAHO/WHO, 2020

80%



Policies for access to essential services for MNS disorders, by setting and categories of services  



Disruptions of MNS-related interventions/services due to COVID-19  
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Services usage in LAC during the COVID-19 pandemic 

PAHO/WHO, 2020



Approaches To Overcome Disruptions 



PAHO/WHO, 2020



Advice to the Public on Coping with COVID-19 Stressors 



Resources for Clinical Providers
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Objective: to address mental health needs and provide psychosocial 
support during the pandemic in Chile. 
Commissions: (1) Strengthening Health System; (2) Strengthening 
Community Mental Health; (3) Risk Communication; (4) Healthcare 
workers and workplace; (5) Alcohol and substance use prevention; (6) 
Mental Wellbeing Support Service.

SaludableMente (‘Healthy Minds Initiative’): A Presidential Initiative

31 
PARTICIPANTS

Academic institutions 
Scientific Societies 
Civil society 
Parliamentarians 
8 ministries



 SaludableMente: Adapting 
Services and Programs

GOALS 
• Whole-of-society approach to promote, 
protect and care for mental health. 

• Extend availability of emergency mental 
health and psychosocial support. 

• Support recovery from COVID-19 by 
building quality mental health services. 

BARRIERS AND CHALLENGES 
• Difficult communication about COVID-19 

in ways that promote mental health and 
psycho-social well-being. 

• Organizations of patients and PWLE were 
not invited from the beginning to 
participate in the advisory group.  

• Extra budget was not considered from the 
beginning.
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24 
STRATEGIES

112 
ACTIONS

x5 
Increase in 
MH Budget



Recommendations
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